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JBR/ALE Mechanical
SMS Terms & Conditions

Program Description

JBR/ALE Mechanical allows customers to opt-in to receive SMS notifications regarding appointment
scheduling, service reminders, technician arrival estimates, service quotes, and other business-related
topics.

Message Frequency
Message frequency varies based on your interaction with our service and scheduling needs.

Cost
Message and data rates may apply. Check with your mobile carrier for details.

How to Opt-Out

You can cancel the SMS service at any time. Just reply "STOP." After this, you will no longer receive SMS
messages from us. If you want to join again, just let us know and we will start sending SMS messages to
you again.

Support/Help
If you are experiencing issues with the messaging program, you can reply with the keyword "HELP" for
more assistance, or you can get help directly at 812-275-8158.

Carrier Liability
Carriers are not liable for delayed or undelivered messages.

Changes to This Policy
We may update this privacy policy from time to time. Changes will be posted on our website with an
updated revision date.
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